
Policy for Inactive clients: 
 
Any client who has not traded with the Company for last 12 months across all exchanges or subject to 
such conditions as may be prescribed by SEBI/exchange/Company from time to time would be termed as 
Inactive Client. 
 
The inactive account shall be flagged as “Inactive” and further trading by such clients shall be activated 
only after undertaking due diligence (including In Person Verification) and obtaining updated information 
related to KYC from the client. The funds/securities of the inactive client shall be settled in the manner 
prescribed. In case of non-traceability of client, every effort shall be taken to trace the clients to settle 
their funds and securities. However, in case the clients cannot be traced inspite of all efforts taken, then 
the funds/securities of such clients shall be set aside in a separate client bank/client collateral demat 
account and an audit trail for funds/securities transferred from/to such bank/demat account shall be 
maintained. In case of receipt of any claims from such clients, the settlement of accounts shall be done 
immediately by making the payment/delivery to the respective client’s.  


